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ABOUT US: PARENTS OF VISION IMPAIRED 

Parents of Vision Impaired (PVI) is a registered charity which supports parents who have blind, low vision, or 
vision-impaired children. There is no cost to enrol and we provide a supportive community of parents who 
are overcoming challenges every day. Our current membership is at just over 1300 parents, with over 900 
email subscribers.  

PVI offers parents advice, information, and opportunities to meet other parents. We publish a quarterly 
newsletter (eVision) and have a members-only Facebook page for families and whānau to share information 
and to network. PVI also runs an annual conference and AGM which allows parents and whānau to get 
together face to face for a longer time to talk, listen and learn in a social setting.  

Additionally, PVI takes an active part in the disability sector through making sure that the voice of visually 
impaired children and their parents is heard in consultations with government, schools, local councils, and 
other organisations. 

THE SURVEY 

WHY WE'RE LOOKING INTO DIGITAL CASH 

Central bank money, in the form of cash and reserves, plays an important role in making sure the New 
Zealand dollar is New Zealand's primary currency. This is called the ‘value anchor’ role. 

Cash allows everyone to participate in society because you can use it anywhere, anytime to make payments. 

But, people are using cash less, and the role of central bank money in New Zealand as a value anchor is 
under threat. 

We're looking into digital cash because: 

• we think New Zealand's money should innovate to stay relevant and useful 

• we want to you to maintain trust in money to protect our financial system. 

CONSULTATION QUESTIONS AND RESPONSES 

DO YOU AGREE WITH OUR REASONS FOR INVESTIGATING DIGITAL CASH FOR NEW 
ZEALAND? 

• Yes 

DIGITAL CASH OBJECTIVES 

In Aotearoa New Zealand, all banknotes and coins are issued by the Reserve Bank of New Zealand. This 
physical cash is called central bank money. Like many other countries, we are working on a new type of 
central bank money called digital cash. Digital cash works just like physical cash, but in digital form. This 
means you'll be able to use digital cash to send money to friends and family instantly, and pay for things 
online. 

Digital cash would not replace physical cash. We'll provide physical cash for as long as New Zealanders 
want to use it. 
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HOW IMPORTANT IS IT TO YOU THAT THE RESERVE BANK ISSUES CENTRAL BANK MONEY 
SUCH AS PHYSICAL OR DIGITAL CASH THAT THE PUBLIC CAN USE? 

• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

HOW IMPORTANT IS IT TO YOU THAT PEOPLE CAN USE CASH IN A DIGITAL FORM? 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

FEATURES OF DIGITAL CASH 

Digital cash can support reliable and efficient money and payments that better meet the evolving needs of all 
New Zealanders. 

WHICH FEATURES OF DIGITAL CASH ARE IMPORTANT TO YOU? 
It's available for everyone 

• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It's a private way to pay for things 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It's free from government control 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It can be used without power or internet 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It gives me another payment option that complements cash and other payment methods 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It's new and innovative 
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• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It's issued by the Reserve Bank rather than the private sector, so it has no credit risk 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It's free to use 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

WHAT ARE YOUR BIGGEST POTENTIAL CONCERNS WITH DIGITAL CASH? 

Choose all that apply. 

• It could be harder for me to access and use physical cash (notes and coins). 
• I'm not comfortable with technology so I won't be able to use digital cash. 
• The government might use digital cash to monitor or control my spending. 
• If people use digital cash then other ways of managing money and making payments might become 

less popular. 
• My digital cash could be stolen or lost more easily. 
• I don't trust the Reserve Bank to issue digital cash. 
• I have no concerns. 

HOW IMPORTANT TO YOU IS IT THAT NEW ZEALAND HAS A MONEY AND PAYMENT SYSTEM 
THAT: 
Has new and emerging services to make payments easier and better? 

• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

Efficiently uses resources to deliver services? 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

Is able to be used by everyone? 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

Works well all the time with no outages? 
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• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

Make payments cheaper for users 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

SECURITY 

The Reserve Bank of New Zealand would issue digital cash so you can trust that it'll be safe and secure. 
Other forms of digital money are issued by the private sector – they can involve risks, particularly if 
something goes wrong in New Zealand's financial system. 
WHICH OF THE FOLLOWING SECURITY AND RELIABILITY FEATURES APPEAL TO YOU? 
Choose all that apply. 

• It's backed by the Reserve Bank. 
• Like banknotes, you could use digital cash when the power is out, or the internet is down. 
• It's an alternative form of payment. 
• It's safe from cyber-attacks and fraud. 
• My personal and transaction data is protected. 
• None of the above. 

HOW WOULD YOU RANK THE SAFETY OF DIGITAL CASH COMPARED TO: 
Bank deposits 

• Very safe 
• Safe 
• Neutral 
• Not safe 
• Unsure 

Money issued by non-banks 
• Very safe 
• Safe 
• Neutral 
• Not safe 
• Unsure 

Stablecoins and cryptocurrency 
• Very safe 
• Safe 
• Neutral 
• Not safe 
• Unsure 

 

UNIVERSAL ACCESS 

Most New Zealanders have a bank account and bank card, so they often use digital forms of payment, whilst 
people who don't have bank accounts or cards use cash. 

You can also use cash when there's no power or internet. Cash promotes financial inclusion because it gives 
everyone the opportunity to contribute to the economy. 



Parents of Vision Impaired  Page 6 of 8 

 

We want everyone to have access to digital cash. 

WHICH DESIGN FEATURES WOULD BE THE MOST IMPORTANT TO YOU AND HAVE THE MOST 
IMPACT ON YOUR DAY-TO-DAY LIFE? 
I don't need a bank account to use it 

• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It's affordable 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It gives me basic payment services 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It's easier to use than other digital payments 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It's easy for disabled people, older people and young children to use 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

Using the digital cash would give me confidence to use other digital payments 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

I can use it without internet 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

I can use it without a smartphone 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

I can trust in the value of my digital cash because it's backed by the Reserve Bank 
• Very important 
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• Important 
• Neutral 
• Not important 
• Unsure 

I trust I will get my money back if there was a scam or I lost it 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

I can access in-person customer services if I need it 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

It’s free to use 
• Very important 
• Important 
• Neutral 
• Not important 
• Unsure 

DIGITAL CASH WOULD BE WIDELY AVAILABLE TO NEW ZEALANDERS AND PEOPLE LIVING IN 
NEW ZEALAND. ARE THERE OTHER GROUPS WHO SHOULD HAVE ONGOING ACCESS? 

Choose all that apply. 

• Tourists or visitors to New Zealand 
• People in countries that use the New Zealand dollar 
• Rest of the world 

INNOVATION 

Digital cash would provide new functionality when compared to most existing payment instruments 
available in New Zealand. It would be built using modern payments technology and allow new financial 
service providers to access the platform and provide new services. 

WHICH OF THE FOLLOWING INNOVATIVE DIGITAL CASH FEATURES APPEAL TO YOU?  
Choose all that apply. 

• Payments are sent and received immediately 
• Banks, financial technology providers or solutions (FinTechs) and new providers offer the end user 

services 
• Payments can be automated to occur after certain conditions are met 
• You have real time information about your money balances and payments 
• None of the above 

HOW CONCERNED ARE YOU ABOUT THE IMPACT OF INNOVATIONS LIKE CRYPTOASSETS 
(BITCOIN OR ETHEREUM), OR BIG TECH-ISSUED DIGITAL MONEY, ON THE USE AND 
POPULARITY OF THE NEW ZEALAND DOLLAR? 

• Very concerned 
• Somewhat concerned 
• Not concerned 
• I don't know 
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DO YOU THINK DIGITAL CASH CAN: 
Enable long-term innovation for New Zealanders? 

• Likely 
• Not likely 
• Don't know 

Improve reliability in money and payments? 
• Likely 
• Not likely 
• Don't know 

Improve or worsen digital financial inclusion? 
• Likely 
• Not likely 
• Don't know. 
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